vV O L vV O

Prospect and Customer Representative
Privacy Notice

Your Privacy Matters to Us

Introduction

This notice explains how VFS Financial Services
Slovakia s.r.o., Dialniéna cesta 9, 903 01 Senec,
company ID No: 36840211, registered in the
Commercial Register of the Municipal Court
Bratislava I, section Sro, insert No. 48143/B
(“VFS” or “we”), a part of the Volvo Group,
processes your personal data as a customer or
prospect representative. We value your privacy,
and this notice is designed to inform you about the
collection and use of your personal data.

Definitions

e Volvo Group: This refers to AB Volvo (publ.)
and entities directly or indirectly controlled by
AB Volvo.

e Privacy Notice: This notice.

Scope

This Privacy Notice is specific to VFS and takes
precedence over the Volvo Group's global
"customer representative privacy notice" (available
at
https://www.volvogroup.com/en/tools/privacy/cust

Oznamenie o ochrane osobnych udajov
zastupcu potencialneho zakaznika a zakaznika

Na Vasom sukromi nam zalezZi

Uvod

Toto oznamenie vysvetluje, ako spolo¢nost VFS
Financial Services Slovakia s.r.o., ICO: 36840211,
so sidlom Dialnicna cesta 9, 903 01 Senec,
zapisana v Obchodnom registri Mestského sudu
Bratislava lll, oddiel Sro, vlozka ¢. 48143/B (dalej
len ,VFS* alebo ,my*), ktora je sucastou skupiny
Volvo Group, spraciuva VaSe osobné udaje ako
zastupcu  zakaznika  alebo  potencialneho
zdkaznika. ReSpektujeme Vase sukromie a ciefom
tohto oznamenia je informovat Vas o
zhromazdovani a pouzivani VaS8ich osobnych
udajov.

Definicie

e Volvo Group: znamena spolo¢nost AB Volvo
(publ.) a subjekty priamo alebo nepriamo
kontrolované spolo¢nostou AB Volvo.

e Oznamenie o ochrane osobnych udajov:
toto oznamenie.

Rozsah

Toto oznamenie je Specifické pre spolo¢nost VFS a
ma prednost pred globalnym ,Oznamenim o
ochrane osobnych udajov zastupcu zakaznikov*
skupiny Volvo Group (k dispozicii na adrese
https://www.volvogroup.com/en/tools/privacy/priva

omer-representative.html). It applies when VFS
collects or processes personal data for its own
purposes, acting as a data controller.

The processing of telematics and vehicle data

cy-sk/customer-representative.html). Uplatiuje sa,
ked spolo¢nost VFS zhromazduje alebo spracuva
osobné udaje na svoje vlastné Gcely a kona ako
prevadzkovatel udajov.

Spracovanie telematiky a udajov o vozidle

by Volvo Group vehicles and machines is
subject to a separate privacy notice, as the data
subject is the driver or operator of that vehicle
and not necessarily the customer. The privacy
notice for drivers and operators is available
here in English
https://www.volvogroup.com/en/tools/privacy/
operators-drivers.html and many other
languages.

What Data We Collect

We collect various categories of data to serve our
customers and prospects effectively. These data
categories include:
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vozidlami a strojmi skupiny Volvo Group
podlieha osobitnému oznameniu o ochrane
osobnych udajov, pretoze dotknuta osoba je
vodiCom alebo prevadzkovatelom tohto
vozidla, a nie nevyhnutne zakaznikom. Zasady
ochrany osobnych udajov pre vodicov a
prevadzkovatelov su k dispozicii tu v
slovenskom jazyku
https://www.volvogroup.com/en/tools/privacy/p
rivacy-sk/operators-and-drivers.html a %
mnohych d’alSich jazykoch.

Aké udaje zhromazd'ujeme

Zhromazdujeme rézne kategérie udajov, aby sme
efektivne poskytovali sluzby nasSim zakaznikom a
potencialnym zakaznikom. Medzi tieto kategorie
udajov patria:
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Contact data: Your name, email, address,
phone number, next of kin, passport and ID
information, signature, and photographs.
Organizational data: Company name,
management details, job position, work
location, and country.

Individual data: Preferred language,
photographs, clothing size, educational
background, skills, and food preferences.
IT-related data: User IDs, passwords,
permissions, and data related to your use of
VFS's IT equipment, applications, and
services.

Vehicle-related data: Unique identifiers and
features, such as vehicle ID, IP address, MAC
address, SIM card number, and IMEI.
Manufacturing/repair/service data: Activities
related to maintenance, repair, or service on
products, including warranty claims.

Image material: Video footage from CCTV
systems, images from events.

Financial data: Credit and payment
information, including payment history, credit
history, and bank account details.
Contractual data: Quotes, purchase orders,
contracts, and other agreements.

Vehicle rental / lease / hire / use / loan data:
Driver's license information, license plate, and
registration.

Crime and fraud-related data: Mostly
received from fraud prevention and credit
reference agencies.

Screening and sanctions-related data:
Adverse media reports, presence on sanction
lists, political exposure, and ultimate beneficial
owners' information.

Usage data: Information about your product or
the way you use a service.

Insurance-related data: Information about
accidents and insurance companies.
Environmental, Social and Governance
(“ESG”) related data: e.g.: carbon footprint,
emissions, energy consumption, waste
production and handling, human rights
compliance.

The data category description inside the category
may not be exhaustive.

We may not process all the listed data about you,
and there may be overlapping purposes and
multiple justifications for using your personal data.
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Kontaktné udaje: Vase meno, e-mail, adresa,
telefénne Cislo, najblizia rodina, udaje z pasu
a dokladu totoZnosti, podpis a fotografie.
Organizaéné udaje: Nazov spolo¢nosti,
podrobnosti o manazmente spolo¢nosti,
pracovna pozicia, miesto vykonu prace a $tat.
Individualne udaje: Preferovany jazyk,
fotografie, velkost oblecenia, vzdelanie,
zruénosti a preferencie tykajlce sa jedla.

IT udaje: ID pouzivatelov, hesla, povolenia a
Udaje tykajuce sa Vasho pouzivania |IT
vybavenia, aplikacii a sluzieb.

Udaje tykajuce sa vozidla: Jedine¢né
identifikatory a funkcie, ako je ID &islo vozidla,
IP adresa, adresa MAC, Cislo SIM karty a IMEI.
Vyrobné/opravarenské/servisné udaje:
Cinnosti suvisiace s udrzbou, opravou alebo

servisom  vyrobkov  vratane  zaruénych
reklamacii.
Obrazovy material: Videozaznamy z

kamerovych systémov, zabery z podujati.
Finanéné udaje: Kreditné a platobné
informacie vratane histérie platieb, kreditnej
histérie a udajov o bankovom ucte.

Zmluvné udaje: Cenové ponuky,objednavky,
zmluvy a iné dohody.

Udaje o najme / leasingu / kratkodobém
najme / uzivani/ pozi¢ani vozidla: Informacie
o vodi¢skom preukaze, SPZ a registracii.
Udaje suvisiace s trestnou ¢innostou a
podvodmi: Vaésinou ziskavané od organizacii
na predchadzanie podvodom a Uverovych
referenénych organizacii.

Udaje tykajuce sa skriningu a sankcii:
Nepriaznivé medialne spravy, pritomnost na
sankénych zoznamoch, politicka angazovanost
a informacie o konecnych uzivateloch vyhod.
Udaje o vyuzivani: Informacie o vasSom
produkte alebo spbsobe, akym sluzbu
vyuzivate.

Udaje tykajice sa poistenia: Informacie o
nehodach a poistovniach.

Udaje tykajuce sa zivotného prostredia,
socialnych veci a vedenie (,ESG“): napr.
uhlikova stopa, emisie, spotreba energie,
produkcia a nakladanie s odpadom,
dodrziavanie ludskych prav.

Popis kategorie udajov v ramci kategérie nemusi
byt vyCerpavajuci.
Nemusime spracovat vSetky uvedené udaje o Vas
a ucely spracovania sa mézu prekryvat a mézu
existovat viaceré odbvodnenia pouzivania vaSich
osobnych udajov.
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Legal Grounds for Processing

We process your data based on various legal

grounds, including:

1. Contractual obligation: When necessary to
fulfill a contractual obligation to you.

2. Legal obligation: To comply with legal
requirements and court orders.
3. Legitimate interests: When processing

serves our legitimate interests.
4. Consent: When explicit consent is obtained,
particularly for marketing purposes.

CCTV Monitoring

Some Volvo Group entities use CCTV monitoring,
primarily for security purposes. Images and
recordings are securely stored and only accessed
on a need-to-know basis. VFS is not the data
controller for CCTV data on its premises. For
questions about CCTV data, contact the Volvo
Group Privacy Office at gpo.office@volvo.com or
at +46(0)31 66 00 00.

Automated Decision-Making

VFS may employ automated decision-making for
credit applications. Please note that a human is
always involved in the decision-making process in
case of a negative decision.

How We Use Your Data

We collect your personal data to:

e Verify your identity, contact you and update
our database.

e Provide quotes, analyze orders and order
books and manage leads.

e Provide our services (financing, rental, lease,
insurance and bespoke products and
services) and related customer support

e Process payments, manage accounts and
contracts.

e Perform credit underwriting and manage
guarantees

e Sell any ownership interest in a service or
financing contract in order to find sources of
financing or limit the risks of concentration.

e Ensure legal compliance, prevent and
manage risks of fraud and crime including
asset protection.
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Pravny zaklad spracuvania

VaSe udaje spracuvame na zaklade

pravnych dévodov vratane:

1. Zmluvny zavazok: Ak je to potrebné na
splnenie zmluvného zavazku voci Vam.

2. Zakonna povinnost: Dodrziavat zakonné
poziadavky a sudne prikazy.

3. Opravnené zaujmy: Pri spracuvani slizi nasim
opravnenym zaujmom.

4. Suhlas: Ak sa ziska vyslovny suhlas, najma na
marketingové ucely.

réznych

Monitorovanie kamerovym systémom
Niektoré subjekty skupiny Volvo Group pouzivaju

monitorovanie kamerovym systémom,
predovSetkym na bezpelnostné ucely.
Fotodokumentacia a nahravky su bezpelne

uloZené a pristupné iba v pripade potreby. VFS nie
je spravcom udajov pre udaje ziskané kamerovym
systémom vo svojich priestoroch. Ak mate otazky
tykajuce sa udajov z kamerovych systémov, obratte
sa na oddelenie ochrany osobnych udajov Volvo
Group na adrese gpo.office@volvo.com alebo na
Cisle +46(0)31 66 00 00.

Automatizované rozhodovanie

VFS mbéze vyuzivat automatizovany proces
schvalovania  zZiadosti o financovanie.
Upozorfiujeme, ze v pripade negativheho
rozhodnutia je do rozhodovacieho procesu vzdy
zapojeny Clovek.

Ako pouzivame Vase udaje
Va$e osobné udaje zhromazdujeme na:

e overenie VaSej totoznosti, kontaktovanie vas
a aktualizovanie naSej databazy,

e poskytovanie cenovych ponuk, analyzovanie
objednavok a knihy objednavok a spravu
potencialnych zakaznikov,

e poskytovanie naSich sluZieb (financovanie,
najom, leasing, poistenie a produkty a sluzby
na mieru) a suvisiacu zakaznicku podporu,

e spracuvanie platieb, spravovanie uctov a

zmlav,

e vykonavanie Uverového upisovania a spravu
zaruk,

e predaj akychkolvek podielov na

zmluve/postiupeni zmluvy o poskytovani
sluzieb alebo financovani s ciefom najst
zdroje financovania alebo obmedzit' rizika
koncentracie,

e zabezpeCovanie dodrziavania pravnych
predpisov, predchadzanie a riadenie rizik
podvodu a trestnej €innosti vratane ochrany
majetku,
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e Facilitate financial controls and internal audits.

e Support marketing (newsletters, events,
trainings) and customer experience activities.

e Develop and improve IT tools.
e Ensure legal compliance including anti-money
laundering regulations.

e Conduct research and development including
market and customer behaviors analysis

e Comply with ESG requirements (mandatory or
contractual).

How We Collect Your Data

We obtain your personal data from:

e You, your employer, or authorized third parties
with whom we do business or from which we
get the data.

e Other Volvo Group companies and their
authorized third parties.

e Automatically from Volvo's IT systems.

How We Share Your Personal Data

Your data may be shared within the Volvo Group
and with certain third parties, including:

e Business partners and suppliers.

¢ Independent dealers and bodybuilders.

e Professional advisors, including insurers and
lawyers.

e Counterparties and their advisors in business
transactions.

e Emergency service providers.

e Governmental authorities and agencies.

e Financial partners, credit reference agencies,
insurance partners and banks.

These third parties may use your data in

accordance with their own privacy policies and in

compliance with applicable data privacy laws and

regulations. Personal data transfers outside the

EU/EEA are governed by EU-approved Standard

Contractual Clauses.

Your Data Protection Rights

You have rights to access, rectify, object, erase,
restrict, or port your data. You can withdraw your
consent when applicable.

Please note that VFS may not always be obliged to
comply with a request of deletion, restriction,
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e ulah&enie finanénych kontrol a internych
auditov,

e podporu marketingu (bulletiny, podujatia,
Skolenia) a aktivity zamerané na zakaznicku
skusenost,

e rozvoj a zlepSovanie IT nastrojov,

e zabezpelovanie dodrziavania  pravnych
predpisov vratane predpisov proti praniu
Spinavych penazi,

e vykonavanie vyskumu a vyvoja vratane
analyzy spravania trhu a zakaznikov,

e dodrziavanie poziadaviek ESG (povinnych
alebo zmluvnych).

Ako zhromazd'ujeme Vase udaje
Vase osobné udaje ziskavame od:

o Vas, Vasho zamestnavatela alebo
opravnenych tretich stran, s  ktorymi
obchodujeme alebo od ktorych ziskavame
udaje,

e ostatnych spolocnosti skupiny Volvo Group a
ich opravnenych tretich stran,
e automaticky zo systémov IT spolo¢nosti Volvo.

Ako zdielame vasSe osobné udaje

Va8e udaje mbzu byt zdielané v ramci skupiny

Volvo Group a s urCitymi tretimi stranami vratane:

e obchodnych partnerov a dodavatelov,

e nezavislych predajcov  a zhotovitelov
nadstavby,

e profesionalnych poradcov
poistovatelov a pravnych poradcov,

e protistran a ich poradcov v obchodnych
transakciach,

e poskytovatelov tiesfovych sluzieb,

e Statnych organov a organizacii,

e finanénych partnerov, Gverovych referenénych
organizacii, poistovacich partnerov a bank.
Tieto tretie strany méZu pouzivat vade udaje v
sulade so svojimi vlastnymi zasadami ochrany
osobnych udajov a v sulade s platnymi zakonmi a
predpismi o ochrane osobnych udajov. Prenosy
osobnych udajov mimo EU/EHP sa riadia
Standardnymi zmluvnymi dolozkami schvalenymi

EU.

vratane

Vase prava na ochranu udajov

Mate prava na pristup, opravu, namietku,
vymazanie, obmedzenie alebo prenos vasich
Udajov. Svoj pripadny suhlas méZete odvolat'.
Upozorfiuieme, Ze spoloCnost VFS nemusi byt
vzdy povinna vyhoviet ziadosti o vymazanie,
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objection or data portability. Assessment may be
made on a case by case basis of VFS’s legal
obligations and the exception to such rights.

Contact the VFS Data Protection Officer for more
information and to exercise your rights. You can
also report any concerns about how VFS handles
your personal data to your own supervisory
authority in Slovak Republic, i.e. the Personal Data
Protection of the Slovak Republic, more available
on their website
https://dataprotection.gov.sk/uoou/sk.

Data Retention

We retain your data as long as a legitimate
business purpose exists, considering contractual
obligations, legal requirements, and potential
disputes.

Update Of This Notice
VFS encourages the periodic review of this Privacy
Notice to stay aware of any changes to it.

We reserve the right to amend this Privacy Notice
as needed. When we do, we will note near the top
of this Privacy Notice the date that any such
changes are made and/or when they become
effective.

Contact Us

If you have questions about your personal data,
please contact the VFS Data Protection Officer at
vfs.privacy@volvo.com or by mail at:

VOLVO FINANCIAL SERVICES Hunderenveldaan
10, B 1082 Brussels, Belgium.
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obmedzenie, ndmietku alebo prenosnost udajov.
Posudenie sa mbéze vykonat individualne v
zavislosti od daného pripadu na zaklade zakonnych
povinnosti spolo¢nosti VFS a vynimiek z tychto
prav.

Ak chcete ziskat dalSie informacie a uplatnit svoje
prava, obratte sa na uradnika pre ochranu udajov
VFS. Akékolvek obavy tykajuce sa toho, ako
spolo¢nost VFS zaobchadza s vasimi osobnymi
udajmi, mézete nahlasit aj svojmu vlastnému
dozornému organu v Slovenskej republike, kterym
je Urad na ochranu osobnych udajov SR, viac
informéacii najdete na webovej stranke udradu:
https://dataprotection.gov.sk/uoou/sk.

Uchovavanie udajov

VaSe udaje uchovavame tak dlho, kym existuje
legitimny obchodny ucel, beruc do uvahy zmluvné
zavazky, pravne poziadavky a potencialne spory.

Aktualizacia tohto oznamenia

Spolo¢nost VFS nabada k pravidelnému
preskumaniu tohto oznamenia o ochrane osobnych
udajov, aby ste boli informovani o vSetkych jeho
zmenach.

Vyhradzujeme si pravo podla potreby zmenit a
doplnit toto vyhlasenie o ochrane osobnych udajov.
V takom pripade v hornej €asti tohto oznamenia o
ochrane osobnych udajov uvedieme datum, kedy
boli takéto zmeny vykonané a/alebo kedy nadobudli
ucinnost.

Kontaktujte nas

Ak mate otazky tykajuce sa vaSich osobnych
udajov, obratte sa na uradnika pre ochranu Udajov
VFS na adrese vfs.privacy@volvo.com alebo
postou na adrese:

VOLVO FINANCIAL SERVICES Hunderenveldaan
10, B 1082 Brussels, Belgie.
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