VOLNVO

Volvo Financial Services

PRINCIPLES OF PROCESSING
PERSONAL DATA

Data Processor / Data Controller

You are hereby given notice that VFS
Financial Services Czech Republic s.r.o.,
registered in the Commercial Register
conducted by Municipal Court in Prague,
Section C, Insert 97503 under number
27116867, having its seat and registered
office at Obchodni 109, Cestlice, 251 01
Ricany u Prahy (“VFS’) is both a data
processor and a data controller with respect
to your personal data.

Processing & Transfer of Data

By signing a consent, credit application or a
contract with VFS for the provision of
financial or other related services (a “VFS
Contract”), you acknowledge and consent
that we may:

1. Process personal data relating to you
(or individuals whose data you have lawfully
collected and shared with us) and which you
have provided to us (directly or indirectly) or
which we have lawfully obtained from a third
party for the Purposes described below;

2. Process vehicle or telematics data
obtained from the vehicle(s) which you own,
possess or operate and which are financed
by us (or in respect of which you wish to
obtain financing from us), even if such data
constitutes personal data, and whether or not
obtained directly by us or from a third party
(inside or outside the Volvo Group) for the
Purposes described below; and

3. Transfer or otherwise share any such
data as described above to (a) our affiliates,
and/or (b) a third party who provides services
to us, such as information technology

PRINCIPY ZPRACOVANI OSOBNICH
UDAJU

Zpracovatel udajt / Spravce udajt

Timto vam oznamujeme, Ze VFS Financial Services
Czech Repubilic s.r.o0., zapsana v obchodnim
rejstriku vedeném Méstskym soudem v Praze,
oddile C., vlozce 97503 s identifikacnim ¢islem
27116867 a sidlem Obchodni 109, Cestlice, 251 01
Riéany u Prahy (“VFS’) je ve vztahu ke zpracovani
vasich osobnich udaji jak spravcem tak i
Zpracovatelem.

Zpracovani & predavani udaju

Podpisem souhlasu, zadosti o poskytnuti Gvéru nebo
smlouvy s VFS o finan¢nich a jinych souvisejicich
sluzbach (dale jen ,VFS smlouva“) berete na
védomi nésledujici a souhlasite stim, ze jsme
opravneéni:

1. zpracovavat vase osobni Udaje (nebo udaje
fyzickych osob, jez jste zakonnym zpusobem
shromazdili a nam predali), které jste ndm (pfimo
nebo nepfimo) predali nebo které jsme zakonnym
zpusobem ziskali od tfeti osoby, za nize uvedenym
ucelem;

2. zpracovavat za nize popsanym ucelem udaje
o vozidle &i telematické Udaje ziskané z vozidla,
které vlastnite, mate v drzeni i provozujete a které
financujeme (nebo pro které si prejete ziskat od nas
finance), ato i v pfipadé, Ze takovéto Udaje obsahuji
osobni Udaje, a bez ohledu na to, zda tyto Udaje
ziskame pFimo, nebo prostfednictvim tfeti strany (v
ramci skupiny Volvo i mimo ni); a

3. predavat veskeré takovéto vySe popsané
udaje (a) nasim pfidruzenym spolec¢nostem anebo
(b) tfeti strané, ktera nam poskytuje sluzby jako napf.
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services, mail delivery services,
accountancy, legal advisory and other similar
services (hereafter a “Data Importer”) and
such transfers may be to a third country
(inside or outside the EU, inside or outside
the US, etc.). With regard to transfers of
personal data outside the EU, VFS uses all
reasonable endeavors to ensure that the
relevant Data Importer has adequate
protections in place, to the extent required by
applicable law, including but not limited to
putting in place appropriate Data Transfer
Agreements based on the EU Model
Clauses, where appropriate.

The provision of such personal data
represents a requirement for executing the
contract concluded between you and VFS,
as it is imperative for us to perform such
actions. In this respect, failure to provide
such personal data may lead to the
impossibility of executing the contract or, in
certain cases, to the termination of the
contract.

The Purposes and Legal Grounds

We may use, process, share or transfer all or
part of your data to a Data Importer, on the
basis of your prior given consent and/or our
legitimate interest(s) as we deem necessary

for our legitimate business purposes,
respectively:
a) The evaluation of whether to offer,

extend or modify any requested financing to
you as mandated by our internal credit
directives (each such occurrence, a “Credit
Decision”) whether such Credit Decisions
are made on a manual or automated basis,
including but not limited to processing in
connection with any risk analysis tool or
method we choose to use from time to time
to help with Credit Decisions. Such Credit
Decisions may also involve the use,
processing or transfer of your data for the
purposes of developing (and, where
applicable, offering, extending or modifying)
specific or bespoke financing products or
services that suit your needs (including
usage based contracts, service &
maintenance contracts, payment solutions,

sluzby informacénich technologii, posStovni sluzby,
ucetnictvi, pravni poradenstvi a jiné podobné sluzby
(déle jen ,prFijemce udaji“), pficemz udaje Ize
predavat i do tfeti zemé (v ramci EU i mimo ni,
vramci USA i mimo né apod.): V souvislosti
s pfedavanim osobnich ddajd mimo EU VFS
vynaklada pfimérené usili k zajisténi, ze PFijemce
udaju v souladu srozhodnym pravem poskytuje
udajum v daném v misté adekvatni ochranu véetné,
tam kde je to vhodné, prosazovani prislusnych
Dohod o pfedavani 0dajid podle vzorovych
ustanoveni EU.

Poskytnuti takovych osobnich Udaju je nezbytné k
plnéni smlouvy uzaviené mezi Vami a VFS, Udaje

jsou nezbytné pro provadéni nasich opatfeni. Proto,
neposkytnuti  osobnich  0daju  muze  vest
k nemoznosti plnéni smlouvy nebo i Kk jejimu
ukonceni.

Ué&el a Pravni ramec

Jsme opravnéni pouzivat, zpracovavat, sdilet a
predavat veSkeré vaSe Udaje, nebo jejich ¢&ast,
prilemci Udaju na zakladé vasSeho predchoziho
souhlasu anebo na zékladé nasSeho opravnéného
zajmu tak, jak povazujeme za nebytné pro nase
opravnéné obchodni Gcely, zejména vietné:

a) hodnoceni, zda vam Ize, na vasi zadost a na
zakladé nasSich internich Gvérovych smérnic,
nabidnout, rozSifit nebo upravit financovani (na
kazdy takovyto pfipad je dale odkazovano jako na
,2avérové rozhodnuti) a zda ma byt takovéto
uveérové rozhodnuti u€inéno manualné nebo
automatizované, zejména vcetné zpracovani udaju v
souvislosti s jakymkoli nastrojem nebo metodou
analyzy rizik, kterou si podle potfeby pro ucel
uvérového rozhodnuti zvolime. Soucasti takovychto
uverovych rozhodnuti mize byt i pouziti, zpracovani
nebo pfedani vasich osobnich udajl pro ucely vyvoje
(a pfipadné nabidky, rozSifeni nebo zmény)
specifickych ¢€i schvalenych finan¢nich produktd
nebo sluzeb vyhovujicich vasim potfebam (v€etné
smluv zaloZzenych na uzivani, smluv o poskytovani
sluzeb a u0drzbé, zplsobu platby a sluzeb
souvisejicich s pojisténim apod.);




and the provision of insurance related

services, etc.).

b) processing all or part of the vehicle or
telematics data generated by the vehicle(s)
which are the subject of your VFS Contract
for our legitimate business purposes,
whether or not sent directly to us or received
from another Volvo Group company,
respectively:

. GPS location data for use in tracking
or “geofencing” vehicles for the purpose of:
o Routine floorplan audits

(wholesale/dealer financing)

o Repossession & recovery on default
o Compliance with contractual
restrictions on permitted geographical use
(e.g. to ensure compliance with trade
sanctions, other regulatory requirements or
agreed permitted use restrictions). These
include contracts that regulate where you
can geographically take this vehicle. We
might use information gathered to decide on
the vehicle’s current market value.

. Usage based contracts:

o Use of time, mileage or other
odometer readings for the purpose of "power
by kilometer” or “power by the hour”
contracts or certain return conditions under
an operating lease.

o Use of telematics to assist with fleet
management services.

. Use of telematics to assist us in
confirming that required maintenance &
servicing is being done throughout the
lifetime of a lease as per agreed contract
terms or, for example, tracking mileage or
hours used to help us determine current
market values on return or repossession of a
unit.

. Use of telematics for the purposes of
developing and providing connected
insurance products and services.

. Use of GPS data to help us
understand a customer’s operational use for
credit underwriting purposes.

. Data analytics to help us anticipate
trade-in or replacement needs going
forwards and proactively support your
business needs.

b) zpracovani vSech ¢&i ¢asti udaji o vozidle nebo
telematickych udaju generovanych vozidlem, které je
predmétem vasi VFS smlouvy, pro nase opravnéné
obchodni ucely, bez ohledu na to, zda je ziskame
pfimo nebo od jiné spolecnosti ze skupiny Volvo
Group, zejména vcéetné:

. udaju z GPS lokatoru, které pouzivame ke

sledovani vozidel a ,geofencingu” za uc¢elem:

o rutinnich ploSnych auditd
(velkoobchod/dealerské financovani),

o zpétného prevzeti vozidla & napravy

v pfipadé neplnéni,

o souladu se smluvnimi omezenimi, které se
tykaji povoleného uzivani vramci urcitého
zemépisného regionu (napf. obchodni sankce,

ostatni regulatorni pozadavky ¢&i schvalené povolené
omezeni pouzivani). Toto zahrnuje ujednani
upravujici misto, kde si vozidlo berete. Shromazdéné
informaci mdZzeme pouzit k rozhodnuti o bé&zné trzni
cené vozidla.

. smluv zalozenych na uzivani:

o vyuziti €asu, ujeté kilometry a jiné udaje
ztachometru pro Gcely smluv ,power by
kilometer® nebo ,power by the hour* nebo urcité
podminky pro vraceni na zakladé operativniho
leasingu,

o vyuzivani telematickych (daji za ucelem
podpory sluzeb Fizeni vozového parku,

. vyuzivani telematickych udaju za ucCelem
potvrzeni provedené pozadované udrzby a sluzeb
v dobé platnosti leasingové smlouvy v souladu se
schvalenymi smluvnimi podminkami, nebo napf.
sledovani ujetych kilometrl nebo hodin za Ucelem
ureni trzni hodnoty pfi vraceni nebo zpétném
prevzeti vozidla;

. vyuzivani telematickych Udaju za ucCelem
vyvoje a poskytovani souvisejicich produkti a sluzeb
pojisténi;

. vyuzivani Uudaju GPS za ucelem pochopeni
provozu vozidla ze strany zdkaznika pro ucely uvéru;
. analyza uUdaji za 0¢elem odhadu trznich

potfeb nebo budouci potfeby nahrady a proaktivni
podpory vasich obchodnich potreb;

. vyuzivani udaji za 0Celem poskytnuti
pojisténi.
c) v pfipadé poskytnutého nebo zamysSleného

financovani si vyhrazujeme pravo prodat jakykoli
vlastnicky podil na takovémto financovani nebo
souvisejici budouci pohledavky treti strané (,partner




. Use of information as part of the
provision of insurance services.

c) Further once financing has been
provided or in connection with any
contemplated financing, we reserve the right
to sell any ownership interest in such
financing and related future receivables to a
third party (a “Capital Markets Partner”). In
evaluating such decision, all or part of your
data may be disclosed to Capital Markets
Partners as Data Importers and to such other
third parties with whom a Capital Markets
Partner is in dialogue regarding the sale of
such ownership interests; and

d) For the purposes of enhancing the
scope of products and services we can offer
to you or the method of delivery of same, we
may transfer all or any part of your data (as
described above) to a third party who is a
potential business partner or actual
provider/supplier of outsourced services to
us;

e) If the financing has not been provided
due to any reason, we or our business
partner may contact you directly in order to
conduct the “Lost Deal” analysis and receive
your opinion and feedback about our
competitive offer.

(each such occurrence and any one or more
of them combined are referred to herein as a
“Purpose” or the “Purposes”)

This notice applies to all personal and
vehicle data past, present or future submitted
by you to VFS or which we otherwise obtain
as noted above.

In respect of vehicle and telematics data (as
described in section b) above), where you
yourself are not the driver of the vehicle(s),
you undertake to provide notice of same to
such persons who may be drivers of the
vehicle(s) from time to time whilst still under
contract with VFS. To assist you in this
process, we have prepared a user friendly
notice for drivers for you as attached and

na kapitadlovém trhu“). Vramci hodnoceni
takovéhoto rozhodnuti Ize veSkeré vase udaje, nebo
jejich ¢ast, sdélit partneriim na kapitalovém trhu jako
pfijemcim Udaju a takové treti strané, s niz partner
na kapitalovém trhu jednéa ve véci prodeje takovychto
vlastnickych podill; a

d) za UcCelem rozSifeni rozsahu nabizenych
produktl a sluzeb nebo v souvislosti se zplsobem
jejich dodani jsme opravnéni predat vesSkeré vase
udaje (jak jsou popsany vyse), nebo jejich ast, treti
strané, ktera je nasSim potencidlnim obchodnim
partnerem nebo stavajicich poskytovatelem /
dodavatelem externich sluzeb;

e) nebude-li financovani z jakéhokoliv duavodu
poskytnuto, muzeme vas (nebo nas obchodni
partner) pfimo kontaktovat, abychom znali vas nazor
a ziskali zpétnou vazbu na na8i nabidku, a to za
ucelem provedeni analyzy ,Ztraceného obchodu®“.

(na kazdy takovyto pfipad samostatné nebo
v kombinaci s jinym je déle odkazovano jako na
,acel“ nebo ,ucely).

Toto oznameni se tyka veskerych osobnich adajd a
udaju o vozidle, které jste ndm poskytli v minulosti,
které nam predavate nyni i které nam predate
v budoucnu, i Udajl, které ziskame jinak, jak je
uvedeno vyse.

S ohledem na udaje o vozidle a telematické udaje
(jak je popsano vysSe v bodu a), nejste-li fidi¢ vozidla,
zavazujete se sdélit tyto skute¢nosti osobam, které
mohou vozidlo podle potfeby fidit v dobé platnosti
VFS smlouvy. Pro usnadnéni jsme pfipravili
jednoduché oznameni pro fidic¢e (viz pfiloha),
které lze predat v elektronické nebo papirové
podobé.

Vase prava

SVUJ SOUHLAS, KTERY JSTE NAM TIMTO DAL,
NEBO JEHO CAST, MATE PRAVO PISEMNE
ODVOLAT.,TiMTO VSAK BERETE NA VEDOMI, ZE
ODVOLANI SOUHLASU MUZE VEST K TOMU, ZE
S)/AMI NEBUDEME MOCI OBCHODOVAT ANI
VAM  POSKYTOVAT POTREBNE SLUZBY
VPRIPAD[VE, ZE SOUHLAS JE VYZADOVAN
PLATNYM  PRAVEM. NICMENE ODVOLANI
SOUHLASU NEMA VLIV NA OPRAVNENOST




which you can provide to such drivers either
electronically or in hard copy.

Your rights

YOU HAVE THE RIGHT TO WITHDRAW
ALL OR PART OF THE CONSENT YOU
HAVE HEREBY GRANTED BY NOTIFYING
US INWRITING OF YOURWISH TO DO SO
BUT YOU HEREBY ACKNOWLEDGE AND
UNDERSTAND THAT WITHDRAWING
YOUR CONSENT MAY PREVENT US
FROM BEING ABLE TO CONDUCT
BUSINESS WITH YOU AND/OR PROVIDE
THE NECESSARY SERVICES TO YOU,

SHOULD SUCH CONSENT BE
IMPERATIVE TO PERFORMING THESE
ACTIVITIES. HOWEVER, SUCH
WITHDRAWAL DOES NOT AFFECT THE
LAWFULNESS OF PROCESSING
PERFORMED PRIOR TO THE
WITHDRAWAL.

YOU HAVE THE RIGHT TO REQUEST
ACCESS TO AND RECTIFICATION OR
ERASURE OF PERSONAL DATA OR
RESTRICTION OF PROCESSING OF
PERSONAL DATA, AS WELL AS THE
RIGHT TO DATA PORTABILITY.

YOU HAVE THE RIGHT TO LODGE A
COMPLAINT WITH THE SUPERVISORY
AUTHORITY AGAINST ANY BREACH OF
LEGAL PROVISIONS IN RESPECT TO
YOUR PERSONAL DATA.

You will find our general Privacy Notice on
our external website
[[http.7/www.vfsco.cz/cs-cz/about-us/data-
privacy.html] which summarizes for you our
principal obligations to you in connection with
the lawful processing of your data and also
the rights you have in connection therewith.
You will also find details there of who our
Data Protection Officer is and how to
contact him/her in the event of any complaint
or enquiry regarding access to or information
about the personal data we hold on you.

These personal data will be stored only as
long as necessary for the purposes
mentioned above. If a judicial action is

ZPRACOVANI UDAJU PROVEDENEHO PRED
JEHO ODVOLANIM.

JSTE, OPRAVNENI POZADOVAT PRISTUP
K VASIM OSOBNIM UDAJUM, JEJICH OPRAVU
NEBO VYMAZANI, STEJNE TAK JSTE
OPRAVNENI  ZAKAZAT ZPRACOVANi VAS]
OSOBNICH UDAJU A JEJICH PRENOSITELNOST.

Nasi obecnou smérnici o zpracovani osobnich udaju
naleznete na webu [http.//www.vfsco.cz/cs-cz/about-
us/data-privacy.html], kde jsou shrnuty nase zakladni
povinnosti kvam v souvislosti se spravnym
zpracovanim vasich osobnich Udaju a vaSe stim
souvisejici prava. Stejné tak tam naleznete udaje o
nasem Poveéfenci pro ochranu osobnich udaju, jakoz
i spojeni na néj pro pfipad stiznosti nebo pozadavku
na zpfistupnéni informace o osobnich udajich, které
jsme o vas shromazdili.

VaSe osobni udaje budeme uchovavat po dobu
nezbytnou pro naplnéni vySe uvedenych uceld.
V pfipadé soudniho fizeni mohou byt vade udaje
uchovavany az do okamziku pravni moci rozhodnuti,
kterym se toto fizeni konci a Udaje tak budou zni¢eny
az nasledné. V pfipadech, kdy pravo pozaduje
uchovani osobnich udaju, VFS bude tato pravidla
dodrzovat.

V pfipadé, ze nam vramci zadosti o poskytnuti
financovani predate osobni Udaje jiné Zijici osoby,
odpovidate zato, ze mate pravo nam tyto Udaje
predat a jménem této tfeti osoby nam poskytnout
souhlas s jejich uzitim v souladu s touto Dohodou
and vySe uvedenou smérnici.




initiated, the personal data may be stored
until the end of such action, including any
potential periods for appeal, and will then be
deleted. If the legal acts require mandatory
storage of personal data, VFS will follow the
respective rules.

If as part of your application for finance you
provide us with personal data relating to
another living person you hereby warrant
that you have their authority to share their
data with us and to provide us with consent
on their behalf to the use of their data in line
with this Agreement and the data privacy
notice above.




