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Prospect and Customer Representative
Privacy Notice

Your Privacy Matters to Us

Introduction

This notice explains how VFS Financial Services
Czech Republic s.r.o0., company ID No.: 27116867,
with its seat at Obchodni 109, 251 01 Rigany u
Prahy — Cestlice, registered in the Commercial
Register maintained by the Municipal Court in
Prague, Section C, Insert 97503 (“VFS” or “we”), a
part of the Volvo Group, processes your personal
data as a customer or prospect representative. We
value your privacy, and this notice is designed to
inform you about the collection and use of your
personal data.

Definitions

e Volvo Group: This refers to AB Volvo (publ.)
and entities directly or indirectly controlled by
AB Volvo.

e Privacy Notice: This notice.

Scope

This Privacy Notice is specific to VFS and takes
precedence over the Volvo Group's global
"customer representative privacy notice" (available
at
https://www.volvogroup.com/en/tools/privacy/cust

Oznameni o ochrané osobnich udaji
potencialnich zakaznikl a zastupcu zakaznika

Na Vasem soukromi nam zalezi

Uvod

Toto oznameni vysvétluje, jak spole¢nost VFS
Financial Services Czech Republic s.r.o., ICO:
27116867, se sidlem Obchodni 109, 251 01
Ri¢any u Prahy — Cestlice, zapsana v obchodnim
rejstiiku vedeném Méstskym soudem v Praze,
oddil C, vlozka 97503 (dale jen ,VFS* nebo ,my*),
ktera je soucasti skupiny Volvo Group, zpracovava
VaSe osobni udaje jako zastupce zakaznika nebo
potencialniho zakaznika. Respektujeme Vase
soukromi a cilem tohoto oznameni je informovat
Vas o shromazdovani a pouzivani VaSich osobnich
udaju.

Definice

e Volvo Group: tim se mysli spoleCnost AB
Volvo (publ.) a subjekty pfimo nebo nepfimo
ovladané spole¢nosti AB Volvo.

e Oznameni o ochrané osobnich udaja: toto
oznameni.

Rozsah

Toto oznameni je specifické pro VFS a ma pfednost
pfed globalnim ,0znamenim o ochrané osobnich
udaji zastupcl zakaznikd“ skupiny Volvo Group (k
dispozici na adrese
https://www.volvogroup.com/en/tools/privacy/priva

omer-representative.html). It applies when VFS
collects or processes personal data for its own
purposes, acting as a data controller.

The processing of telematics and vehicle data

cy-cz/customer-representative.html). Toto
oznameni se vztahuje na pfipady, kdy spole¢nost
VFS shromazduje nebo zpracovava osobni udaje
pro své vlastni u€ely a vystupuje jako spravce
udaja.

Zpracovani telematiky a udaju o vozidlech

by Volvo Group vehicles and machines is
subject to a separate privacy notice, as the data
subject is the driver or operator of that vehicle
and not necessarily the customer. The privacy
notice for drivers and operators is available
here in English
https://www.volvogroup.com/en/tools/privacy/
operators-drivers.html and many other
languages.

What Data We Collect

We collect various categories of data to serve our
customers and prospects effectively. These data
categories include:
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vozidly a stroji Volvo Group podléha
samostatnému oznameni o ochrané osobnich
udaju, protoze subjektem udaji je fidié nebo
provozovatel tohoto vozidla, a nikoli nutné
zakaznik. Zasady ochrany osobnich udaja pro
fidice a provozovatele jsou v ¢estiné k dispozici
na
https://www.volvogroup.com/en/tools/privacy/p
rivacy-cz/operators-and-drivers.himl a v mnoha
dalSich jazycich.

Jaké udaje shromazd'ujeme

Shromazdujeme rdzné kategorie udajt, abychom
efektivné poskytovali sluzby nasim zakaznikim a
potencialnim zakaznikim. Mezi tyto kategorie
udaja patfi:
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Contact data: Your name, email, address,
phone number, next of kin, passport and ID
information, signature, and photographs.

Organizational data:
management details,
location, and country.
Individual data: Preferred language,
photographs, clothing size, educational
background, skills, and food preferences.
IT-related data: User IDs, passwords,
permissions, and data related to your use of
VFS's IT equipment, applications, and
services.

Vehicle-related data: Unique identifiers and
features, such as vehicle ID, IP address, MAC
address, SIM card number, and IMEI.
Manufacturing/repair/service data: Activities
related to maintenance, repair, or service on
products, including warranty claims.

Image material: Video footage from CCTV
systems, images from events.

Financial data: Credit and payment
information, including payment history, credit
history, and bank account details.

Company
job  position,

name,
work

Contractual data: Quotes, purchase orders,
contracts, and other agreements.

Vehicle rental / lease / hire / use / loan data:
Driver's license information, license plate, and
registration.

Crime and fraud-related data: Mostly
received from fraud prevention and credit
reference agencies.

Screening and sanctions-related data:
Adverse media reports, presence on sanction
lists, political exposure, and ultimate beneficial
owners' information.

Usage data: Information about your product or
the way you use a service.

Insurance-related data: Information about
accidents and insurance companies.
Environmental, Social and Governance
(“ESG”) related data: e.g.: carbon footprint,
emissions, energy consumption, waste
production and handling, human rights
compliance.

The data category description inside the category
may not be exhaustive.

We may not process all the listed data about you,
and there may be overlapping purposes and
multiple justifications for using your personal data.
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Kontaktni udaje: Vase jméno, e-mail, adresa,
telefonni C&islo, nejblizSi pfibuzni, udaje
z cestovniho pasu adokladu totoznosti,
podpis a fotografie.

Organizacni udaje: nazev spole¢nosti, Udaje

ovedeni spole€nosti, pracovni pozice,
pracovisté a stat.

Individualni udaje: preferovany jazyk,
fotografie, velikost oble€eni, vzdélani,

dovednosti a preference jidla.

Data souvisejici s IT: ID uzivatell, hesla,
opravnéni a data souvisejici s VaSim
pouzivanim IT zafizeni, aplikaci a sluzeb.

Udaje tykajici se vozidla: jedine¢né
identifikatory a funkce, jako je ID vozidla, IP
adresa, MAC adresa, ¢islo SIM karty a IMEI.
Udaje o vyrobé/opravé/servisu: &innosti
souvisejici s udrzbou, opravou nebo servisem
produktl, véetné zaruénich reklamaci.

Obrazovy material: videozaznamy =z
kamerovych systémd, fotografie z akci.

Finanéni udaje: informace 0
uvérech/financovani a platbach, vcetné

historie plateb, historie Gvérl/financovani a
Gdajd o bankovnim uctu.

Smluvni udaje: cenové nabidky,objednavky,
smlouvy a dal$i dohody.

Udaje o najmu / leasingu / kratkodobém
najmu / wuzivani / vypujéce vozidla:
Informace o fidi¢ském prikazu, registraéni
znacce a registraci vozidla.

Udaje souvisejici s trestnou é&innosti a
podvody: vétSinou od organizaci
zabyvajicich se prevenci podvodl a
uvérovymi referencemi.

Udaje tykajici se provéfovani a sankci:
nepfiznivé medialni zpravy, uvedeni na
sankénich seznamech, politické odhaleni a
informace o kone&nych skuteénych majitelich.
Udaje o uziti: informace o Vasem produktu
nebo zplsobu, jakym uzivate sluzbu.

Udaje tykajici se pojisténi: informace o
nehodach a pojistovnach.

Udaje tykajici se zivotniho prostiedi,
socialni oblasti a fizeni (,ESG"): napf.:
uhlikova stopa, emise, spotfeba energie,
produkce a nakladani s odpady, dodrzovani
lidskych prav.

Popis kategorie dat v ramci dané kategorie nemusi
byt vy&erpavajici.

Nemusime o Vas zpracovavat vSechny uvedené
Udaje a Ucely pouziti Vasich osobnich udaji se
mohou prekryvat a mohou mit vice davodu.
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Legal Grounds for Processing

We process your data based on various legal

grounds, including:

1. Contractual obligation: When necessary to
fulfill a contractual obligation to you.

2. Legal obligation: To comply with legal
requirements and court orders.
3. Legitimate interests: When processing

serves our legitimate interests.
4. Consent: When explicit consent is obtained,
particularly for marketing purposes.

CCTV Monitoring

Some Volvo Group entities use CCTV monitoring,
primarily for security purposes. Images and
recordings are securely stored and only accessed
on a need-to-know basis. VFS is not the data
controller for CCTV data on its premises. For
questions about CCTV data, contact the Volvo
Group Privacy Office at gpo.office@volvo.com or
at +46(0)31 66 00 00.

Automated Decision-Making

VFS may employ automated decision-making for
credit applications. Please note that a human is
always involved in the decision-making process in
case of a negative decision.

How We Use Your Data

We collect your personal data to:

e Verify your identity, contact you and update
our database.

e Provide quotes, analyze orders and order
books and manage leads.

e Provide our services (financing, rental, lease,
insurance and bespoke products and
services) and related customer support

e Process payments, manage accounts and
contracts.

o Perform credit underwriting and manage
guarantees

e Sell any ownership interest in a service or
financing contract in order to find sources of
financing or limit the risks of concentration.

e Ensure legal compliance, prevent and
manage risks of fraud and crime including
asset protection.

e Facilitate financial controls and internal audits.

e Support marketing (newsletters, events,
trainings) and customer experience activities.
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Pravni zaklad pro zpracovani
VaSe udaje zpracovavame na zakladé rlznych
pravnich ddvodu, veetné:
1. Smluvni zavazek: Pokud je to nezbytné pro
spInéni smluvniho zavazku vici Vam.
2. Zakonna povinnost: Dodrzovani zakonnych
pozadavkU a soudnich pfikaz(.
3. Opravnéné zajmy: Kdy zpracovani slouzi
nasim opravnénym zajmum.
4. Souhlas: Pokud je ziskan vyslovny souhlas,
zejména pro marketingove ucely.

Monitorovani CCTV

Nékteré subjekty skupiny Volvo Group pouZzivaji
sledovani kamerovym systémem, predevSim pro
bezpe€nostni ucely. Fotografie a nahravky jsou
bezpetné ulozeny a pfistup k nim je mozny pouze
v pFipadé potfeby. VFS neni spravcem dat pro
CCTV data ve svych prostorach. V pfipadé dotazu
ohledné udaju z kamerového systému se obratte
na oddéleni ochrany osobnich udaji skupiny Volvo
Group na gpo.office@volvo.com nebo na Cisle
+46(0)31 66 00 00.

Automatizované rozhodovani

VFS mlze vyuzivat automatizované rozhodovani
pro zadosti o uvér/financovani. Upozorfiujeme, zZe v
pfipadé negativniho rozhodnuti  je do
rozhodovaciho procesu vzdy zapojen Cloveék.

Jak pouzivame Vase udaje

Va$e osobni udaje shromazdujeme za ucelem:

e ovéfeni Vasi  totoznosti, kontaktovani
a aktualizace na$i databaze,

e poskytovani nabidek, analyzy objednavek
a objednavkovych knih a spravy potenciélnich
zakaznikd,

e poskytovani nasich sluzeb (financovani, ngjem,
leasing, pojisténi a produkty a sluzby na miru)
a souvisejici zakaznické podpory,

e Zzpracovavani plateb, spravy ucétu a smiuv,

e upisovani Uvérl a spravy zaruk,

e prodeje podilu na smlouvé/postoupeni smlouvy
0 poskytovani sluzeb nebo financovani za

Ucelem nalezeni zdroju financovani nebo
omezeni rizik koncentrace,
e zajisténi  souladu s pravnimi  pFedpisy,

predchazet rizikim podvod( a trestné &innosti

vCetné ochrany majetku a Fidit je,

usnadnéni finan¢nich kontrol a internich auditu,

e podpory marketingu (newslettery, akce,
Skoleni) a aktivit zaméfenych na z&kaznickou
zkusSenost,
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Develop and improve IT tools.
Ensure legal compliance including anti-money
laundering regulations.

e Conduct research and development including
market and customer behaviors analysis

e Comply with ESG requirements (mandatory or
contractual).

How We Collect Your Data

We obtain your personal data from:

e You, your employer, or authorized third parties
with whom we do business or from which we
get the data.

e Other Volvo Group companies and their
authorized third parties.

e Automatically from Volvo's IT systems.

How We Share Your Personal Data

Your data may be shared within the Volvo Group

and with certain third parties, including:

e Business partners and suppliers.

¢ Independent dealers and bodybuilders.

e Professional advisors, including insurers and
lawyers.

e Counterparties and their advisors in business
transactions.

e Emergency service providers.

e Governmental authorities and agencies.

e Financial partners, credit reference agencies,
insurance partners and banks.

These third parties may use your data in

accordance with their own privacy policies and in

compliance with applicable data privacy laws and

regulations. Personal data transfers outside the

EU/EEA are governed by EU-approved Standard

Contractual Clauses.

Your Data Protection Rights

You have rights to access, rectify, object, erase,
restrict, or port your data. You can withdraw your
consent when applicable.

Please note that VFS may not always be obliged to
comply with a request of deletion, restriction,
objection or data portability. Assessment may be
made on a case by case basis of VFS’s legal
obligations and the exception to such rights.

Contact the VFS Data Protection Officer for more
information and to exercise your rights. You can
also report any concerns about how VFS handles
your personal data to your own supervisory
authority in the Czech Republic, i.e. the Office for
Personal Data Protection, more available on their
website www.uoou.cz.

VFS CZ_v2.0_25012024

vyvoje a zlepSovani IT nastroju,
zajisténi dodrzovani pravnich predpist, véetné
predpist proti prani $pinavych penéz,

e provadéni vyzkumu a vyvoje v€etné analyzy
chovani trhu a zakazniki,

e dodrzovani pozadavkl ESG (povinnych nebo
smluvnich).

Jak shromazd’'ujeme Vase udaje

Vase osobni Udaje ziskavame od:

e Vas, Vaseho zaméstnavatele nebo opravnéné
treti strany, se kterymi obchodujeme nebo od
kterych ziskavame udaje,

e ostatnich spolecnosti skupiny Volvo Group a
jejich opravnénych tretich stran,

e automaticky ze systému IT spole¢nosti Volvo.

Jak sdilime Vase osobni udaje

VaSe udaje mohou byt sdileny v ramci skupiny

Volvo Group a s nékterymi tfetimi stranami, véetné:

e obchodnich partner( a dodavateld,

e nezavislych prodejcl a zhotovitelt nastavby,

e profesionalnich poradcl, véetné pojistoven
a pravnich poradct,

e protistran a jejich
transakcich,

e poskytovatell zachrannych sluzeb,

e statnich organu a organizaci,

e finanénich partnerli, Uvérovych referenénich
organizaci, pojistovaci partner a bank.

Tyto tfeti strany mohou pouZivat Vade udaje v

souladu se svymi vlastnimi zasadami ochrany

osobnich udaju a v souladu s platnymi zakony a

predpisy o ochrané osobnich udaju. Predavani

osobnich Udaji mimo EU/EHP se fidi standardnimi

smluvnimi dolozkami schvalenymi EU.

poradct v obchodnich

Vase prava na ochranu udajt

Mate pravo na pfistup, opravu, namitku, vymazani,
omezeni nebo preneseni svych udaji. Svuj
pfipadny souhlas mazete odvolat.

Vezméte prosim na védomi, ze spole¢nost VFS
nemusi byt vzdy povinna vyhovét Zadosti o
vymazani, omezeni, ndmitku nebo pfenositelnost
udaju. Posouzeni mize byt provedeno pfipad od
pfipadu na zakladé pravnich povinnosti VFS a
vyjimky z téchto prav.

Pro vice informaci a uplatnéni svych prav
kontaktujte povéfence pro ochranu osobnich udaju
VFS. Jakékoli obavy ohledné toho, jak spole¢nost
VFS naklada s Vasimi osobnimi Udaji, mizete také
nahlasit svému vlastnimu dozorovému organu
v Ceské Republice, kterym je Ufad pro ochranu
osobnich udajl, vice naleznete na webové strance
Ufadu: www.uoou.cz.
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Data Retention

We retain your data as long as a legitimate
business purpose exists, considering contractual
obligations, legal requirements, and potential
disputes.

Update Of This Notice
VES encourages the periodic review of this Privacy
Notice to stay aware of any changes to it.

We reserve the right to amend this Privacy Notice
as needed. When we do, we will note near the top
of this Privacy Notice the date that any such
changes are made and/or when they become
effective.

Contact Us

If you have questions about your personal data,
please contact the VFS Data Protection Officer at
vfs.privacy@volvo.com or by mail at:

VOLVO FINANCIAL SERVICES Hunderenveldaan
10, B 1082 Brussels, Belgium.
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Uchovavani udaju

Vase udaje uchovavame tak dlouho, dokud existuje
legitimni obchodni ucel, s ohledem na smluvni
zavazky, pravni pozadavky a potencialni spory.

Aktualizace tohoto oznameni

Spolecnost VFS doporucuje pravidelné
pfezkoumavani tohoto oznameni o ochrané
osobnich 4daju, abyste byli informovani o

jakychkoli jeho zménach.

Vyhrazujeme si pravo toto oznameni o ochrané
osobnich Udaji podle potfeby zménit. Pokud tak
u€inime, uvedeme v horni €asti tohoto oznameni
0 ochrané osobnich udaju datum, kdy byly takové
zmény provedeny a/nebo kdy vstoupily v platnost.

Kontaktujte nas

Mate-li dotazy tykajici se VaSich osobnich udaju,
obratte se na povéfence pro ochranu osobnich
udaji VFS na adrese vfs.privacy@volvo.com nebo
postou na adrese:

VOLVO FINANCIAL SERVICES Hunderenveldaan
10, B 1082 Brussels, Belgie.
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