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Prospect and Customer Representative
Privacy Notice

Your Privacy Matters to Us

Introduction

This notice explains how VFS BULGARIA EOOD,
UIC: 203071481 (“VFS” or “we”), a part of the
Volvo Group, processes your personal data as a
customer or prospect representative. We value
your privacy, and this notice is designed to inform
you about the collection and use of your personal
data.

Definitions

e Volvo Group: This refers to AB Volvo (publ.)
and entities directly or indirectly controlled by
AB Volvo.

e Privacy Notice: This notice.

Scope

This Privacy Notice is specific to VFS and takes
precedence over the Volvo Group's global
"customer representative privacy notice" (available
at
https://www.volvogroup.com/en/tools/privacy/cust
omer-representative.html). It applies when VFS
collects or processes personal data for its own
purposes, acting as a data controller.

The processing of telematics and vehicle data

U3BecTune 3a noBepUTENTHOCT 3a npeacrtaBuTen
Ha noTeHUunaneH KnMeHT n Ha KNnUeHT

Bawama nosepumenHocm e om 3Ha4eHue 3a
Hac

BbBeneHue

ToBa u3BecTue obscHsiBa kak BPC bBvnrapus
EOQQ, EMK 203071481 (,VFS* unu ,Hue"), yact ot
Volvo Group, obpaboTtBa Bawwute nU4HM AaHHK
KaTo NpeAcTaBUTEN Ha KIWMEHT UMW MoTeHLManeH
knueHT. Hne ueHnm noseputenHoctTa Bu n ToBa
n3BectMme mMMa 3a uen ga Bu uHdopmmpa 3a
CbOMpaHeTo W un3nNon3BaHeTo Ha nudHuTe Bn
OaHHWN.

OnpepgeneHuns

e Volvo Group: ToBa ce oTHacsa 3a AB Volvo
(publ.) wn ‘topugnyeckn nuua, NpPSKO WK
Henpsko KoHTponupaxu oT AB Volvo.

e MW3BecTme 3a NOBEPUTENTHOCT: HACTOSLLIOTO
nssecTue.

O6xBaT
HacTtoswoTo wm3BecTMe 3a MOBEPUTENHOCT €
cneumdpuyHo 3a VFS 1M uma npegmMmcTBO npea

rmobanHoTo ,M3Bectne 3a noBepUTENHOCT 3a
npeactaeButen Ha knueHTa® Ha Volvo Group
(mocTbMHO Ha

https://www.volvogroup.com/en/tools/privacy/priva
cy-bg/customer-representative.html). To ce
npunara, korato VFS cvbupa wnm obpaboTea
NMUYHN  OaHHKM 3a CBOM COOCTBEHM  Lenu,
AencTBarku KaTto aAMVHUCTPaTOP Ha AaHHW.

Ob6paboTkaTa Ha TenemMaTUYHU OaHHU U OaHHU

by Volvo Group vehicles and machines is
subject to a separate privacy notice, as the data
subject is the driver or operator of that vehicle
and not necessarily the customer. The privacy
notice for drivers and operators is available
here in English
https://www.volvogroup.com/en/tools/privacy/
operators-drivers.html and many other
languages.

What Data We Collect

We collect various categories of data to serve our
customers and prospects effectively. These data
categories include:

1. Contact data: Your name, email, address,

phone number, next of kin, passport and ID
information, signature, and photographs.
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3a NpPeBO3HOTO CpPeAcCTBO OT NpPeBO3HUTE
cpeactBa M mawumHute Ha Volvo Group e
npegmeT Ha oTaenHo nssectue 3a
NOBEpPUTENIHOCT, TbW KaTo CyOGeKTbT Ha
AaHHUTe e BogayvybT UMM onepaTtopbT Ha TOBa
NPeBO3HO CpPeaAcTBO, a He HenpemMeHHo
KNMeHTbT. M3BecTneTo 3a NOBepUTENTHOCT 3a
BOA4A4YM U onepatopu € AOCTLMHO OTTYK Ha
aHrNMUMCcKn e3uk
https://lwww.volvogroup.com/en/tools/privacy/p
rivacy-bg/operators-and-drivers.html n Ha
MHOIO ApYryY e3uLMu.

KakBu pgaHHu cbbupame

Cbbupame pasnuuHM KaTeropum QaHHW, 3a Aa

obcnyxBame e(geKTUBHO HalMTe KINEHTU WU

noTeHUWanHn KineHTn. Tesn KaTeropum AaHHW

BKIKOYBAT:

1. J[JaHHM 3a KOHTAKT: BalUEeTO UMEe, UMEWr,
agpec, TenedoHeH HoMep, BIIM3KN POLOHUHM,
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Organizational data:
management details,
location, and country.

Company
job  position,

name,
work

Individual data: Preferred language,
photographs, clothing size, educational
background, skills, and food preferences.
IT-related data: User IDs, passwords,
permissions, and data related to your use of
VFS's IT equipment, applications, and
services.

Vehicle-related data: Unique identifiers and
features, such as vehicle ID, IP address, MAC
address, SIM card number, and IMEI.

Manufacturing/repair/service data: Activities
related to maintenance, repair, or service on
products, including warranty claims.

Image material: Video footage from CCTV
systems, images from events.

Financial data: Credit and payment
information, including payment history, credit
history, and bank account details.

Contractual data: Quotes, purchase orders,
contracts, and other agreements.

Vehicle rental / lease / hire / use / loan data:
Driver's license information, license plate, and
registration.

Crime and fraud-related data: Mostly
received from fraud prevention and credit
reference agencies.

Screening and sanctions-related data:
Adverse media reports, presence on sanction
lists, political exposure, and ultimate beneficial
owners' information.

Usage data: Information about your product or
the way you use a service.

Insurance-related data: Information about
accidents and insurance companies.

Environmental, Social and Governance
(“ESG”) related data: e.g.: carbon footprint,
emissions, energy consumption, waste
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nHpopMaumsa 3a nacrnopT M AOKYMEHT 3a
CaMOMUYHOCT, NOAMMUC U CHUMKMU.

OaHHn 3a opraHusauusiTa: uUMe Ha
KoMMaHusaTa, NoApoBGHOCTY 3a ynpaBneHneTo,
paboTHa noauuus, paboTHO MACTO MU
Abpkapa.

MHomBuayanHu gaHHU: NpeanovnTaH e3uk,
CHUMKW, pa3mep Ha gpexute, obpasoBaHue,
YMEHUS 1 NPeanoYmMTaHns 3a XxpaHa.

HDaHHu, cBbp3aHm c¢ WUT: notpebutencku
naeHTudrkaTopn, nNaponu, paspeLlleHus wu
OaHHKW, CBbp3aHn C u3nonssaHeto Ha WUT
obopyaBaHeTo, NPUNOXEHUATA U YCRYTUTE Ha
VFS.

[aHHn, CBbp3aHu c NpPeBO3HOTO
CpencTBO: YHUKANHU uaeHTUdmkaTopn wu
dyHKUMN, KaTo naeHTudukatop Ha
npeBo3HOTO cpeacTro, IP agpec, MAC agpec,
Homep Ha SIM kapTta n IMEL.

OdaHHn 3a npousBoAcTBOTO / peMoHTa /

obcnyXBaHeTo: [OEWHOCTU, CBbpP3aHM ¢
NoaapbXKKa, PEMOHT unu obGcnyXBaHe Ha
npoaykKTuy, BKIMHOYNTESTHO rapaHuynoHHU
npeTeHuuu.

MU3o6pa3uteneH martepuan: Buaeo3anucu
OT cuctemnm  3a BUAEOHabnoaeH e,

n3obpaxeHust oT cboUTUS.

®duHaHCOBM AaHHU: wuHdopmaums  3a
KpeanTu 1 nnaLaHuns, BKIMOYUTENHO NCTOPUS
Ha nnawaHuaTa, KpeanMTHa UCTOPUSA 1 AaHHU
3a baHkoBa cmeTKa.

HaHHu 3a goroBopa: KOTUPOBKU, MOPBLYKK 3a
MOKyrkKa, JOroBopu 1 Apyru crnopasyMeHus.

HOaHHn 3a oTAaBaHe Ha MNPEBO3HU
cpepacTBa noa
Haem/nu3uHr/HaemaHe/usnonseaHe/3aem:
WHpopMaumnsa 3a wodbopckaTa  KHMKKA,
perucTpaumoHHNS HOMEpP U perucTpaunsTa.

[daHHM 3a npecTbNNeHUs U U3MaMu:
nofyyeHn npeguMmHo OT  areHumMm  3a
npegoTBpaTsaBaHe Ha U3MaMu U areHuun 3a
KpeanTHa uHgopmauus.

[aHHW, cBbLP3aHU CBLC CKPUHUHra W
caHKuuuTe:  HebmnaronpusATHM  MeaunHU
CbOOLLEeHNsi, MPUCBHCTBME B CNUCHUM CbC
CaHKuMK, MOnuTUYEecKa  ekcnosuums  u
WHpopMaumnss 3a KpavHuTe [OeNCTBUTENHU
cobCcTBEHMUMN.

OaHHn 3a ynotpeba: wuvHdopmauus 3a
Bawwma npoaykt wnu HauvHa, MO  KOWTO
n3nonasare gageHa ycnyra.

HaHHW, cBBpP3aHU CbC 3acTpaxoBKaTa:
UHdopmaums 3a 3r10MOMyKM n
3acTpaxoBaTernHu KOMnaHuu.

HaHHN, cBBLpP3aHM C oOKonHaTta cpeAaa,
couunanHuTe BBLMAPOCUA U YyNpaBreHUeTo
(,ESG*“): Hanpymep: BbrNepogeH oTneyaTsbK,
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production human

compliance.

and handling, rights

The data category description inside the category
may not be exhaustive.

We may not process all the listed data about you,
and there may be overlapping purposes and
multiple justifications for using your personal data.

Legal Grounds for Processing

We process your data based on various legal

grounds, including:

1. Contractual obligation: When necessary to
fulfill a contractual obligation to you.

2. Legal obligation: To comply with legal
requirements and court orders.
3. Legitimate interests: When processing

serves our legitimate interests.
4. Consent: When explicit consent is obtained,
particularly for marketing purposes.

CCTV Monitoring

Some Volvo Group entities use CCTV monitoring,
primarily for security purposes. Images and
recordings are securely stored and only accessed
on a need-to-know basis. VFS is not the data
controller for CCTV data on its premises. For
questions about CCTV data, contact the Volvo
Group Privacy Office at gpo.office@volvo.com or
at +46(0)31 66 00 00.

Automated Decision-Making

VFS may employ automated decision-making for
credit applications. Please note that a human is
always involved in the decision-making process in
case of a negative decision.

How We Use Your Data

We collect your personal data to:

e Verify your identity, contact you and update
our database.

e Provide quotes, analyze orders and order
books and manage leads.

e Provide our services (financing, rental, lease,

insurance and bespoke products and
services) and related customer support

VFS BG_v2.0_30012024

4, Cwv rnacwue:

eMumcun, notpebrnieHne Ha  eHeprus,

npoun3BoacTBo M obpaboTka Ha oTnagbuu,

crnasBaHe Ha npaBaTta Ha YoBeka.
OnuncaHneTo Ha Kateropndata AgaHHuW B caMaTta
KaTeropusita Moxe a He e n3dyepnaTeriHo.
Bb3amMoxxHO € pa He o6pabotBame BCUYKK
npeactaBeHn paHHM 3a Bac u pa wma
MPUNOKPUBALLM CE LIeNU U MHOXECTBO OCHOBaHUS
3a U3MNON3BaHETO Ha NMYHUTE By aaHHW.

MpaBHM ocHOBaHus 3a o6paboTka

Hwne obpabotBame Bawwwnte gaHHM Bb3 OCHOBa Ha

pasnn4YHu NpaBHM OCHOBAHWS, BKIMIOYNTESTHO:

1. [OoroBopHO 3agblKeHue: KoraTo e
HeobxoOMMO 3a W3MbIIHEHWE Ha [OOroBOPHO
3aagbimkeHne kbm Bac.

2. I'IpaBHo 3agblnkKeHue: Ja crna3sa 3akOHOBUTE

N3NCKBaHUA N cbaebHuTe pasnopexgaHua.

3. JleruTMMHM UHTepecu: korato o6paboTBaHeTO

o6cny>|<Ba HawnTe NernTMmMHn NMHTepecu.
Korato € TnoJlydeHO W3pPUYHO
cbrnacue, ocobeHo 3a MapKeTUHIroBu Lenu.

BuapeoHabnrogeHune

Hsakon cTpyktypu Ha Volvo Group wusnonssat
BnaeoHabnogeHne, npegumMHo 3a uenute Ha
curypHoctTa. WUsobpaxeHuata u 3anucute ce
CbXpaHsiBaT MO CUrYpeH HauMH U ca AOCTbMHU
camo npu  Heobxogmmoct. VFS He e
agMUHUCTPATOP Ha [JdaHHM 332 [JaHHuTe  OT
BMOeOHabnogeHne B cBouTe nomelleHus. 3a
BBMNPOCK OTHOCHO OaHHuTe oT

BuaeoHabnoaeHneTo ce cebpxete ¢ OTaena 3a
noseputenHoct Ha Volvo Group Ha agpec
gpo.office@volvo.com nnu Ha +46(0)31 66 00 00.

ABTOMaTU3NpPaHO B3eMaHe Ha pelueHus

VFS moxe ga u3nona3sa aBTomaTusnpaHo B3eMaHe
Ha peleHna 3a KpeAUTHU NPpUNnoXxeHua. MOJ‘IFl,
uManTe npeaBua, Ye 4YOBEK BMHArM ydyactBa B
npoueca Ha B3eMaHe Ha pelleHWsa B cryvan Ha
oTpuuUaTEeNHO peLleHune.

Kak nsnonssame BawuTte gaHHu
Hwve cbbupame Bawnte nnuyHu gaHHu, 3a ga:

e MpoBepuM camonuyHoctTa Bu, pga ce
cBbpxeM ¢ Bac u ga aktyanusupame HaluaTa
0a3a gaHHu,

e poBepum camonuyHoctTa Bu, pa ce
cBbpXeM ¢ Bac v oa aktyanusmpame Hawiata
©asa gaHHu,

e MpepnocTaBsAMe HalmTe ycnyru

(dbvHaHcupaHe, oTAaBaHe nog Haem, NU3UHT,
3acTpaxoBaHe W MPOAYKTM W YChyru no
nopbyka) U CBbp3aHaTa C TAX NoaapbXKKa Ha
KIMUEHTH,
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e Process payments, manage accounts and
contracts.

e Perform credit underwriting and manage
guarantees

e Sell any ownership interest in a service or
financing contract in order to find sources of
financing or limit the risks of concentration.

e Ensure legal compliance, prevent and
manage risks of fraud and crime including
asset protection.

e Facilitate financial controls and internal audits.

e Support marketing (newsletters, events,
trainings) and customer experience activities.

e Develop and improve IT tools.

e Ensure legal compliance including anti-money
laundering regulations.

e Conduct research and development including
market and customer behaviors analysis

e Comply with ESG requirements (mandatory or
contractual).

How We Collect Your Data

We obtain your personal data from:

e You, your employer, or authorized third parties
with whom we do business or from which we
get the data.

e Other Volvo Group companies and their
authorized third parties.

e Automatically from Volvo's IT systems.

How We Share Your Personal Data
Your data may be shared within the Volvo Group
and with certain third parties, including:

e Business partners and suppliers.
e Independent dealers and bodybuilders.

e Professional advisors, including insurers and
lawyers.

e Counterparties and their advisors in business
transactions.

e Emergency service providers.
e Governmental authorities and agencies.
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e o00paboTBame nnawiaHus, ynpaensiBame
CMETKN U JoroBopu,

o n3BbpLLIBamve KpeaunTHoO nognunuceaHe n
ynpaBnsiBaMe rapaHuuu,

e pogaBaMe KakbBTO M [da € Aaan o7
cobCTBEHOCTTA BbpXYy AOrOBOP 3a ycryra unm
duHaHcupaHe, 3a Ja HaMepuUM U3TOYHMLM Ha
duHaHCUpaHe unu ga orpaHuyYnuM puUcKoBeTe
OT KOHUEeHTpauus,

e OCUrYpMM CMasBaHeTO Ha MpaBHUTE HOPMMU,
npenoTepaTuM U ynpaBnsiBaMe pUCKOBETE OT
M3MaMM U MPECTbMNNEHUS, BKIHOYMUTENHO
3aluTa Ha aKTuBMUTE,

e  YNEeCHUM purHaHcoBuUS KOHTpoOn "
BbTPELUHUTE OOUTH,

o nognomMmorHem MapKeTUHroBuTe ,EI,GVIHOCTVI

(6roneTuHw, cbbutns, 0oby4eHus) n
OefHoCTUTe, CBbp3aHM C onuMTa Ha
KNUEHTUTE,

e paspabotm K ycbBbpweHcTBame WT
WHCTPYMEHTH,

e  OCUTypMM CbOTBETCTBUE C MpaBHUTE HOPMMW,
BKIIOUNTENHO npaBunata 3a 6Oopba c
M3NMpaHeTo Ha napw,

e M3BbpLIBAaME Mpoy4YBaHWs U pa3paboTku,
BKMIOYWTENHO aHanM3 Ha nasapa WU
NOBEAEHNETO Ha KIUEHTUTE,

e crassame n3ncKBaHuATa Ha ESG
(3agbMKUTENHN U OTOBOPHM).

Kak cbbupame Bawute gaHHu

Hwve nonyyaBame BaluvTte nuyHM gaHHM OT:

e Bac, Bawwuat pabotogaten unm
YMbHOMOLLEHWN TPETU CTPaHU, C KOUTO
paboTuM unm OT KOMTO NoslydyaBame OJaHHUTE.

e apyrn koMmnaHum ot Volvo Group n TexHute
YMbHOMOLLEHN TPETU CTPaHMU.

e aBTOMATMYHO OT UHPOPMALMOHHUTE CUCTEMM
Ha Volvo.

Kak cnogensime BawuTte nu4Hun paHHu

Bawwute gaHHM moraT ga ObaaTt cnogensiHu B
pamknTe Ha Volvo Group u ¢ onpefeneHn Tpetu
CTpaHu, BKITHOYUTESHO:

e  OW3HEC NapTHBOPW M LOCTaBYNLIN,

e He3aBuUCUMU OuITbpu n 6oanbungbpw,

e MpodecuoHanHN KOHCYNTaHTW, BKIOYUTENHO
3acTpaxoBaTenu 1 afBokaTw,

e KOHTpareHTM W TEexXHUTE KOHCYNTaHTW no
Oun3Hec caernku,

e  [0OCTaBYMLM HA CMELLUHWN YCryru,

e MpPaBUTENICTBEHM OPraHn U areHumu,
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e Financial partners, credit reference agencies,
insurance partners and banks.

These third parties may use your data in
accordance with their own privacy policies and in
compliance with applicable data privacy laws and
regulations. Personal data transfers outside the
EU/EEA are governed by EU-approved Standard
Contractual Clauses.

Your Data Protection Rights

You have rights to access, rectify, object, erase,
restrict, or port your data. You can withdraw your
consent when applicable.

Please note that VFS may not always be obliged to
comply with a request of deletion, restriction,
objection or data portability. Assessment may be
made on a case by case basis of VFS’s legal
obligations and the exception to such rights.

Contact the VFS Data Protection Officer for more
information and to exercise your rights. You can
also report any concerns about how VFS handles
your personal data to your own supervisory
authority in Bulgaria, i.e. the Bulgarian Commission
of Personal Data Protection, more available on
their website https://www.cpdp.bg/en/index.php.

Data Retention

We retain your data as long as a legitimate
business purpose exists, considering contractual
obligations, legal requirements, and potential
disputes.

Update Of This Notice
VFS encourages the periodic review of this Privacy
Notice to stay aware of any changes to it.

We reserve the right to amend this Privacy Notice
as needed. When we do, we will note near the top
of this Privacy Notice the date that any such
changes are made and/or when they become
effective.

Contact Us

If you have questions about your personal data,
please contact the VFS Data Protection Officer at
vfs.privacy@volvo.com or by mail at:

VOLVO FINANCIAL SERVICES Hunderenveldaan
10, B 1082 Brussels, Belgium.
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e  (hMHaHCOBM napTHLOPW, KpeaouTHU
pedepeHTHN  areHuuu,  3acTpaxoBaTerHu
napTHLOPU 1 GaHKK.

Te3n TPeTM CTpaHu moraT da usnonasaT Bawwute

OaHHW B CbOTBETCTBME CbC COOCTBEHWUTE CU

MONMUTUKM 3a NMOBEPUTENHOCT U B CbOTBETCTBME C

NPUNOXMMUTE  3aKOHM W pasnopeabu  3a

NMOBEPUTENHOCT Ha AaHHUTE. MPEXBbPNSHETO Ha

nMYHn  pgaHHn m3sbH EC/EUIIM ce ypexga ot

ono6peHun ot EC CtangapTHM AOrOBOPHWM Kraysu.

BawwuTte npaBa 3a 3awmTa Ha AaHHUTe

Mvate npaBO Ha  [OoCTbn, Kopurmpaxe,
Bb3paXeHne, Wu3TpMBaHe, OrpaHnM4yaBaHe wnu
npeHacsiHe Ha gaHHuTe Bu. MoxeTe ga otrernure
CbIrnacueTo CK, Korato e NpUoXmMmo.

Mons, nmarnite npeasua, 4ye VFS He BuHarn moxe
na 6bae 3agbmkeHa ga ce cbobpasu ¢ MckaHe 3a
N3TpMBaHe, oOrpaHuyaBaHe, Bb3paXeHue unm
npeHocnMmocT Ha gaHHu. OueHkaTa Moxe ga ce
HanpaBW 3a BCEKM OTAENEH Clny4Yan Bb3 OCHOBA Ha
npaBHUTE 3aabJPkeHnsa Ha VFS 1 n3knoyeHneTo ot
Tesu npasa.

CebpxeTe ce ¢ ANTbXXHOCTHOTO Nnue NOo 3awmTa Ha
AaHHuTe Ha VFS 3a noeedve nHdopmauma n 3a ga
ynpaxHuTe npaBata cu. MoxeTe CbL0 Taka Aa
CboOLWNTE 3a BCHAKAKBM MPUTECHEHUS OTHOCHO
HaumHa, no konto VFS obpabotBa nuyHute Bun
AaHHW, Ha Bawwa cobctBeH Hag3opeH opraH B
Bwnrapus, Komucusa 3a 3awmra Ha NMYHUTE AaHHM,
yeb cTpaHuua: https://www.cpdp.bg/en/index.php.

C'bXpaHEHVIe Ha AaHHU

Hne 3anasBame Bawwute OaHHW, AoKaTo
cbLiecTByBa JIerMmTMuMHa Ou3Hec Uen, kaTo ce
B3eMaTt npeasua  AOOroBOpPHUTE  3aAblDKeHUd,
npaBHNTE U3NCKBAHUA U NOTeHUMarnHnuTe Crnopose.

AKTyanusnpaHe Ha HacTOSILLOTO U3BecTUe

VFS HacbpyaBa nepuoguvyHua nperneg Ha
HacTosAWwoTo M3BecTue 3a noBepuTerHOCT, 3a Ada
CTe HasiCHO C BCUYKM NMPOMEHU B HETO.

3anassame cu NpPaBoTO Aia M3MEHSME HaCTOALLOTO
M3BecTve 3a NoBepuTENHOCT, ako € Heobxoammo.
KoraTto ro Hanpasum, Lie oTbenexvMm B ropHata
4YacT Ha HaCToALOTO V3BecTne 3a NOBEPUTENHOCT
AartaTa, Ha KoATO ca HanpaBeHW TakmBa NPOMEHM
n/vnu Kora BNu3aT B cuna.

CBbpxeTe ce ¢ Hac

AKO MmaTe BBMPOCKM OTHOCHO JTIMYHUTE CU [AaHHM,
MOJisi, CBbPXXETE Ce C AMTBbXHOCTHOTO Nuue no
3awmuTa Ha paHHute Ha VFS Ha apgpec
vfs.privacy@volvo.com unu no nowaTa Ha agpec:
VOLVO FINANCIAL SERVICES Hunderenveldaan
10, B 1082 Brussels, Belgie.
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